Lifeafterhummus Community Benefit Society Privacy Policy

This Policy sets out how we, Lifeafterhummus Community Benefit Society Limited, collect and process
data and your rights regarding how your personal information is used. This policy is compliant with the
EU’s General Data Protection Regulations (GDPR).

All guestions regarding this Policy should be sent to us at info@lifeafterhummus.com
This Policy covers our website and any communications or services that we offer.

We will post any changes and updates to this Policy on our website. We will communicate significant
changes in this Policy to you by contacting you through the format to which you have agreed.

This policy was last updated in 15t November 2018.

Data Collection

We will always make clear to you at the time when we collect any personal data the legal basis on
which we will process that data. We will process your data on the basis of:

e Your explicit consent eg if you sign up to our mailing list at an event or on-line via Mailchimp; or

e A contractual relationship eg when you buy tickets for an event, when you participate in a
programme, where you are employed or volunteer for us or if you become a Member of
Lifeafterhummus Community Benefit Society Limited; or

e Legitimate interest e.g. collecting sensitive personal data which helps us demonstrate the
impact of our services, responding to enquiries, IT security, fraud prevention, maintaining “do
not contact” lists; or

e Alegal obligation eg if we are required to disclose the information to regulatory or government
bodies eg HMRC, or when required to do so by the courts

We only collect the data that we need including data that will help us improve and administer our
services. We collect two kinds of information through our website:

e Personal information such as your name, the organisation you represent, email and postal
address, phone number, job description. You don’t have to disclose this information to browse
our site, however you may not be able to access some of our services unless you disclose
some or all of this information.

¢ Information such as IP addresses (the location of the computer on the internet), pages
accessed and files downloaded. This helps us to analyse how people use our website. We will
not link this to you individually.

We collect additional data when working face to face with users of our services:

e Special category data, which is sensitive information such as race/ethnicity, health related
information. We collect and process this data to monitor if our services are effective as a
preventive health measure,

Use and sharing of Data

We use your data to
e provide the service that you have requested

e communicate with you in the way that you have agreed and for the purposes you have agreed
e.g. we will specifically ask you to consent to us contacting you by email for marketing purposes



e monitor, analyse and report on the efficacy of our services. We will not publish identifiable
personal data (e.g. case studies) without explicit prior permission.

We may use third party processors through which we send out our newsletter, sell tickets and process
and analyse the data we collect.

We will only share data where we are required to do so by law, as a contractual or funding requirement
or with our third party processors. We will provide details of third parties with whom we share personal
data and the purpose of sharing that data.

Personal data will not be transferred outside of the European Economic Area unless this international
transfer meets requirements as detailed in the guidance from the Information Commissioner’s Office
(ICO) which may include us obtaining explicit consent from data subjects.

We will never sell or swap your information with other organisations to use for their marketing.

Third party processors

We currently use the following third party processors to help us collect, process and analyse data.
Please refer to the Privacy Policies of these third party processors by clicking on their name.

Eventbrite
Mailchimp
WordPress
Instagram
Linked In
Facebook
Twitter
Youtube

Google Analytics

Where do we store your data?

We have measures in place to prevent the loss, destruction, misuse, alteration, unauthorised disclosure
of or access to your personal information. Information we collect can only be accessed by authorised
personnel who agree to abide by this policy.

Data collected from beneficiaries and participants using feedback forms and registration forms is stored
on a password protected computer which is kept in locked premises.

Our mailing list is maintained on Mailchimp’s servers. You can unsubscribe at any time by clicking on
the unsubscribe link at the bottom of any group mailing from us.

Unfortunately, the transmission of data across the internet is not completely secure and whilst we do
our best to protect your information, we cannot guarantee that loss, misuse or alteration of data will not
occur whilst data is being transferred.


https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
https://mailchimp.com/legal/privacy/?_ga=2.168290721.1266156862.1527081393-108447404.1482581173
https://wordpress.org/about/privacy/
https://help.instagram.com/402411646841720
https://www.linkedin.com/legal/privacy-policy
https://en-gb.facebook.com/policy.php
https://twitter.com/en/privacy
https://www.youtube.com/intl/en-GB/yt/about/policies/#community-guidelines
https://policies.google.com/privacy

How long will we keep your data?

We will keep your information only for as long as we need it to provide you with the services and
information you have requested from us. This means e.g for newsletters we will periodically review the
consent that you have given us and if necessary ask for re-consent, and for delegates to events we will
only hold personal data beyond the event in order to enable us to analyse delegate engagement and to
help us improve future events.

If you would like any further information about how we use and store your information please contact us
at info@lifeafterhummus.com

Your rights

Where we rely on your consent to process your personal data, you have the right to withdraw your
consent at any time. You can always view, update or request for your information to be deleted from our
database either by clicking on the unsubscribe/update preferences button that appear on all our bulk
mailings or by contacting us at info@Ilifeafterhummus.com

In addition you have the right to

¢ Rectification — if you believe our records of your personal information are inaccurate, you have the
right to ask for those records to be updated.

o Restrict processing — you have the right to ask for processing of your personal data to be restricted if
there is disagreement about its accuracy or legitimate usage.

¢ Right to data portability — you may ask us to provide your information to you — or another service
provider — in a machine-readable format

Please contact us at info@lifeafterhummus.com if you wish to exercise any of these rights.

Complaints about how we process your data should be make to the Information Commissioner’s Office.

Your agreement

By sharing your data with us and by using our website you consent to our processing of your data in
accordance with this Privacy Policy

Use of Cookies

Our website use cookies to help us improve how our website works. By continuing to browse our site
you are agreeing to our use of cookies. Most web browsers automatically accept cookies, but you
should be able to change your browser preferences to prevent this if you wish. However, not using
cookies can affect the extent to which you can use a particular website.

What kind of cookies do we use?

We only use cookies that help us to analyse how people interact with our website to help us make
improvements to it. No personal data is stored in these cookies.

Performance

We may use Google Analytics to help us to analyse how you use our site. The cookie generates
information (including your IP address), and this information is stored by Google. Google may also
transfer this information to third parties where required to do so by law, or when such third parties
process the information on Google’s behalf. Google will not associate your IP address with any other
data held by Google.



Links to third party websites

Our websites contain links to third party websites that we believe may be of interest to visitors to our
website. Our policy and procedures on privacy only governs our website and we are not responsible for
the privacy policies that govern third party websites even if we have provided links to them. If you use
any link on our website we recommend you read the privacy policy of that website before sharing any
personal or financial data (see above).

Social media sites

We operate a number of social media pages (including Facebook, Instagram, Youtube and Twitter).
Although this policy covers how we will use any data collected from those pages it does not cover how
the providers of social media websites will use your information. Please ensure you read the privacy
policy of the social media website before sharing data and make use of the privacy settings and
reporting mechanisms to control how your data is used.



